
How to activate your Aktiv
student account through

the campus Canvas website



Step 1

On a Computer or Laptop: 

Use “Chrome” or “Firefox” to visit 
your Chemistry course page on the 
campus Canvas website



Step 2

Under Modules, click on the 
“Aktiv Chemistry” link to open 
Aktiv in a new tab



Step 3

When prompted, enter your school 
email. 

If you already have an account, you 
will be asked to enter your 
password on the next screen. 



Step 4
If you are new user and 
donʼt yet have an Aktiv 
account, click “Create One” 
from the link at the bottom 
of the screen

Returning users:
Enter your password to 
continue to your course list, 
then skip to Step 7



Step 5

Create a Student 
Account by filling out 

the Sign Up form



Step 6

Verify your account 
e-mail by clicking on 

the link request



Step 7

Click “Launch Aktiv” to 
enter your course 



Step 8

Download Aktiv Learning from 
App Store or Play Store on your 
iPhone, iPad, or Android device



Step 9

Login using your Student 
Account credentials



Step 10

Complete activities published 
by your instructor



Congratulations
You are now enrolled and fully activated in your Aktiv Chemistry course!

Do you have any questions or need help? Contact us using the info below:

Website: Aktiv Support
E-mail: Contact Aktiv Support
Monday - Friday: 9am - 9pm ET

*Having trouble enrolling in your course? Explore our troubleshooting guide.

https://aktiv.com/support/
mailto:support@aktiv.com
https://support.aktiv.com/s/article/Tips-for-Improving-Aktiv-Web-and-Mobile-App-Performance
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